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CHILD SAFE STAFF CODE OF CONDUCT

POLICY STATEMENT
Our service expects all employees to maintain high standards of conduct and work performance to uphold the service’s reputation with children, families, the wider community, and contractors. We believe that good personal conduct contributes to a respectful and productive work environment for everyone.

We are committed to fostering an inclusive, welcoming workplace that encourages personal growth and professional development for all educators and staff. Our core values—equality, respect, integrity, and responsibility—guide our professional behaviour and interactions.

The service adheres to the Code of Ethics, which is grounded in the principles of the United Nations Convention on the Rights of the Child, providing a framework for educators to reflect on their ethical responsibilities.

We aim to establish a shared understanding of workplace standards and ethics expected of all employees. This includes promoting positive relationships between educators and management, upholding dignity and respect, and avoiding behaviours that may be perceived as harassment, bullying, or intimidation. All staff are expected to conduct themselves ethically, ensuring that all interactions reflect the service’s philosophy and commitment to a child-safe, supportive environment.

CONSIDERATIONS

	Education and Care Services National Regulations
	83, 84, 168

	National Quality Standard
	QA4, QA7

	Other Service policies/documentation
	· Code of Conduct
· Professionalism
· Interactions with Children, Family, Staff
· Supervision Policy
· UN Convention on the Rights of the Child
· Work Health & Safety

	Other
	· Education and Care Services Law Act 2010




PROCEDURES

· The Approved Provider, Nominated Supervisor, Educators and staff, volunteers, and students will adhere to the Early Childhood Australian Code of Ethics, National Regulations and Quality Standard, and Service policies and procedures at all times, promoting positive interactions both within the Service and the local community.

a) In relation to children Educators will:
· Respect the rights of children as enshrined in the United Nations Convention on the Rights of the Child (1989) and commit to advocating for these rights. 
· Acknowledge children as competent and capable learners and provide opportunities to extend and enhance learning and success. 
· Support children to develop a sense of belonging and inclusion. 
· Work with children to help them understand that they are global citizens and have shared responsibilities to the environment and to humanity. 
· Ensure that children are not discriminated against on the basis of gender, age, ability, economic status, family structure, lifestyle, ethnicity, religion, language, culture and national origin. 
· Act in the best interests of the children. 
· Recognise and respect children’s right to play, as both a process and context for learning. 
· Acknowledge the holistic nature of children’s learning and the importance of children’s cultural and linguistic individualities. 
· Acknowledge children as active citizens participating in different communities e.g. family, school, and childcare. 
· Respect the special relationships between children and their families and incorporate this perspective in all my interactions with children. 
· Create and maintain safe, healthy environments, spaces and places, which enhance children’s learning, development, engagement, initiative, self-worth, and dignity and show respect for their contributions. 
· Work to ensure children and families with additional needs can exercise their rights. 
· Acknowledge the uniqueness and potential of all children, in recognition that enjoying their childhood without unwarranted pressure is important. 

b) In relation to families, Educators will: 
· Develop positive relationships based on mutual trust and open communication. 
· Assist families to develop a sense belonging and inclusion. 
· Listen to and learn from families, in order to acknowledge and build upon their strengths and capabilities, and support them in their role of nurturing children. 
· Respect the uniqueness of each family and strive to learn about their culture, structure, lifestyle, customs, language and beliefs. 
· Develop partnerships with families and engage in shared decision making where appropriate. 
· Acknowledge the rights of families to make decisions about their children. 
· Develop shared planning, evaluations and observation practices for children’s learning and communicate this through appropriate channels. 
· Maintain confidentiality and respect the right of the family to privacy. 
· Acknowledge that each family is affected by the community contexts in which they engage. 
· Be sensitive to the vulnerabilities of children and families and respond in ways that empower and maintain the dignity of all children and families. 

c) In relation to colleagues, Educators will: 
· Encourage my colleagues to adopt and act in accordance with the Code, and take action in appropriate presence of unethical behaviours. 
· See and build collaborative, professional relationships based on trust, mutual respect with other educators. 
· Acknowledge and support the personal strengths, professional experience and diversity within the staff team. 
· Contribute to the program by sharing knowledge and research including your routine documentation and observations of children learning and development. 
· Work in partnership with my colleagues to generate a culture of continual reflection and renewal of high-quality practices in our service. 
· Make every effort to use constructive methods to manage differences of opinion in the spirit of collegiality. 
 
d) In relation to communities, Educators will: 
· Learn about the communities that I work within and enact programs, which are responsive to those contexts. 
· Connect with people, services and agencies within the communities that support children and families. 
· Promote shared aspirations amongst communities in order to enhance children’s health and wellbeing. 
· Work to promote community understanding of how children learn, in order that suitable systems of assessment and reporting are used to benefit children. 
 
e) In relation to management, educators will: 
· Support service policies, standards and practices that are fair, non-discriminatory and are in the best interests of children and families. 
· Promote and support ongoing professional development within my work team. Abide by lawful policies and procedures and, when there is conflict, attempt to effect change through constructive action within the service or seek change through appropriate procedures. 
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